
We don’t always know when we have  
made a big difference in someone’s life. 
Sometimes we find out.

“You have improved my life beyond  
measure,” wrote a disabled veteran to  
Melissa Cozadd of CAP’s Financial  
Independence Center.

He was homeless, staying in transitional 
housing at the Longview Housing  
Authority, living on social security  
disability and a small veteran’s pension.  
The VFW and Housing Authority had  
referred him to CAP’s Building Assets for  
Fathers & Families (BAFF) program, where 
he met Melissa. The 
program helps non-
custodial parents  
become financially 
stable, so they can 
fulfill their obligations 
to their children.

He had not been  
hopeful.   “Going in,  
I had low expectations 
that my longstanding impediment to  
independent housing and self-sufficiency 
could be overcome,” he wrote in his letter.

His goal was to live in a place of his own, 
but half of his social security and pension 
was going to child support payments,  
leaving him with only $238 to live on  

each month.

Melissa’s first 
step was to 
help him get 
control of 
his limited 
finances and 
reduce the 

monthly amount 
taken out of his 
social security  
and pension.   
She worked with 
his case worker 
at the Division 
of Child Support. 
Then she and 
 Tonia Berlellotti,  
a member of the 
Cowlitz Americorps  
Network, helped him develop a budget  
and clean up his credit report, and begin 
the paperwork for subsidized housing.

When Melissa informed 
him that his payments 
had been reduced and 
that his goal was now 
possible, the man began 
weeping in her office.

She wasn’t prepared for 
that.   “I thought maybe  
I had hurt his feelings at 

first,” says Melissa. “  Then I realized how 
much all this meant to him.”

In a card to her, he wrote,  “I was over-
whelmed and feel I was granted a great 
kindness. It will never be forgotten.”

In a letter thanking CAP for his help,  
the veteran called Melissa and Tonia his  
“miracle workers,” adding, “I am one  
giant step to independent living with  
hopes of becoming a stronger more  
capable citizen.”

For Melissa and Tonia and the other   
“miracle workers” at CAP, it’s all in a day’s 
work. Still, it’s nice to know that you made  
a difference in someone’s life.
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life beyond measure”
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Melissa Cozadd, Financial  
Independence Center

All Day • Any Meal
 Tues,  May 21, 2013

Participating restaurants will  
donate a percentage of their rev-

enue that day to Meals On Wheels

Participating Restaurants*
*As of April 25, 2013

•	 Azteca	Mexican	Restaurant

•	 Cassava	(formerly	Fusion	Café)

•	 Country	Folks	Deli

•	 Country	Village	Nutrition	
	 Shoppe	&	Café

•	 El	Compadre

•	 Freddy’s	Just	for	the	Halibut

•	 Grounds	for	Opportunity

•	 Hop	-N-Grape

•	 JT’s	Fish	and	Steak	House

•	 Nipp’s

•	 Pancake	House

•	 Scoops	&	Sweets

•	 The	Brits

•	 The	Bistro	&	Wine	Club

More restaurants signing up!  
Check our website for a current list:  

www.lowercolumbiacap.org



When in the County Administration Building, stop by 
the Courthouse Café, which is now a satellite of CAP’s 
Grounds for Opportunity (GFO) Café & Training Kitchen. 
Andre Foster offers a delicious assortment of fresh soups, 
salads, sandwiches and hot paninis, as well as lattes and 
espresso drinks using Guse’s locally roasted coffee.  

Hours: M-F, 7:30 am to 4:00 pm.
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Lower Columbia CAP is one of  

thirty CAPs (Community Action 

Programs) in Washington State.
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Ilona Kerby receives the 
Judges Award for GFO from 
LCCA member  Randy Peck

Photos courtesy of Lower Columbia 
Contractors Association

GFO Café Receives Awards From 
Lower Columbia Contractors Association

At its annual meeting, the Lower Columbia  
Contractors Association awarded two  
Construction Excellence Awards to JH Kelly  
for their work on Grounds for Opportunity 
(GFO), CAP’s café & job skills training kitchen  
in Kelso.

JH Kelly received the award for Commercial 
Remodel over $500,000, and also the special 
Judges Award.

The Construction Excellence Awards are judged 
by an impartial panel of industry experts who 

give scores based on challenges faced in  
completing projects, unique design features, 
project timelines, budget and value engineering.

The Lower Columbia Contractors Association  
is comprised of general contractors, sub- 
contractors, material suppliers, and affiliate 
members in supporting industries, all dedicated 
to working together in support of the building 
industry and the community it serves.

DID yOu KnOW?  The CAP Newsletter is Going Digital!
Sign up for our new monthly e-newsletter by emailing 
Alan Rose at alanr@lowercolumbiacap.org

Andre operates the cafè
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NORPAC/WEYERHAEUSER DONATE 
50,000+ DIAPERS TO CAP

Eddie Martin  of NORPAC recently delivered 50,834 
diapers 
 to CAP’s Help Warehouse,  the result of a diaper drive 
conducted by employees from Feb 19-Mar 8.  CAP 
staff quickly distributed the diapers to the Emergency 
Support Shelter, Community House, Drug & Alcohol 
Prevention Center, and the Cowlitz Tribe.  HeadStart 
also received a large quantity of diapers directly  
from NORPAC. To give a sense of the magnitude of 
Weyerhaeuser’s effort, they collected 630,000 diapers 
from their sites in the U.S. and Canada! 

Our thanks to NORPAC/Weyerhaeuser and their great 
staff!  This was a tremendous gift to low income (and 
usually young) families in our area.

LONGVIEW JUNIOR SERVICE  
LEAGUE DONATES $2000 FOR  
INFANT FORMULA & DIAPERS

JSL President Theresa Beisse presented a check for  
$2000 to Help Warehouse’s Lois Shelton for purchasing 
formula and diapers. Last year, CAP distributed these 
items to 700 low income families. The Junior  
Service League raises funds through their Festival  
of Trees event to support local organizations. Our 
heartfelt thanks for ALL they do for our community!

Eddie Martin [left] and Help Warehouse’s Rick Philbrook with some of the 50,000+ diapers.

JSL President Theresa Beisse and Lois Shelton, manager of CAP’s Help  
Warehouse Program

Photos this page courtesy of Alan Rose, Lower Columbia CAP

2012 Annual Report to the 
Community now available

Find it online at  
www.lowercolumbiacap.org,
 under “About Us”.   Please call 
360-425-3430 ext 280 for a print 
copy mailed to you.

Thanks to Weyerhaeuser & the Junior 
Service League, we’ve got you covered!Diaper Duty:



Gena Ramey

Steve Burnham

Barbara Millard & Clarence Blaine

Barbara Millard & Clarence Blaine, SHIBA Volunteers
Talk about dedication!  Clarence and Barbara have been volunteering for more  
than 16 years and 7 years, respectively, for the Statewide Health Insurance Benefits  
Advisors (SHIBA) program, providing free, unbiased, and confidential information to 
people about Medicare and other health insurance options. Their knowledge and  
expertise in helping negotiate the thorny, often confusing thickets of health care  
insurance are invaluable. Last year Clarence and Barbara, along with seven other  
SHIBA volunteers, helped 748 people in Cowlitz, Lewis, and Wahkiakum counties. 

 
Steve Burnham, CAP I-5 Van Driver
Steve has been driving our I-5 vans for the past 6 years, but in addition to being a  
driver, he is also an ambassador for CAP.  Invariably, his riders describe him as being 
warm, friendly, and courteous, someone who brightens their day with his smile and 
greeting. This is an important quality not listed in his job description. He is one of  
the many human faces of CAP.

CAP’s I-5 Van Service provides public transportation between Salmon Creek and  
Chehalis, Monday through Saturday.   Van schedules on the CAP website at www.lower-
columbiacap.org.

 
Gena Ramey, CAP Foundation Board of Directors
Gena has been involved in our community for over 35 years. Active in the missions  
of her North Kelso Baptist Church, she knows this community, both its problems  
and its potential. In her role managing the office, human resources, and community 
outreach of Millennium Bulk Terminal, she is involved in the vital work of the Highlands 
Neighborhood Association.

Says Gena,, “Poverty is hard to overcome—for one family, or for an entire community—
but it isn’t impossible. I am proud to be part of CAP because of the programs that  
assist our neighbors, and for the rewarding opportunities it offers for those who  
want to give back.”  

 
Bob Johnson
Bob has volunteered with Help Warehouse ever since he retired 5-1/2 years ago.  
He spends about 20 hours a week running the forklift and delivering food to the  
food banks or senior apartments.  Why does he do it? “All the good people I get to be 
with each day—It’s just a fun thing.”  Like many CAP programs, there would be no Help 
Warehouse without volunteers like Bob.

 
[To see more “Human Faces of CAP,” visit  

www.FaceBook/LowerColumbiaCAP.]
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The Human Faces Of CAP

Photos this page courtesy of Alan Rose, Lower Columbia CAP

Make A Difference -  
Become A Volunteer

To learn more about the many  
volunteer opportunities at CAP,  

call 360-425-3430 ext. 288



Lonnie Knowles (right) has been elected President of the CAP  
Foundation for 2013. Marketing Director for Stewart Title, Lonnie 

co-chaired last year’s very successful Business  
Luncheon and is active in numerous community  
organizations.
 
Mary Gillespie (left) has been reelected  
President of the CAP Board of Directors. A  
Kalama businesswoman, Mary has been a passionate 
advocate and actively involved with CAP for over  15 years.

Leadership in 2013

Fibre Federal Credit Union - A History Of Caring In Our Community 
Fibre Federal Credit Union has 
been a long time supporter  
of CAP and our services.  In  
addition to sponsoring CAP  
events over the years, staff  
from the Commercial Lending  
and Residential Mortgage  
departments personally  
delivered meals to homebound 
seniors as one of their “Random 
Acts of Kindness.”  Said Brenda 
Carey, VP of Commercial Lending, 
“We wanted a hands-on feel for 
the need.”  Staff also raised $800 
through in-house raffles for  
CAP’s Meals on Wheels program.

You can follow them at  
Facebook.com/FibreCU

Cassava Cares About Our Community

Barry & Sareth Isenhart of Cassava (formerly Fusion Café) 
regularly participate in Dine Out for Meals on Wheels, and 
for the past two years, they have organized a Children’s 
Christmas Workshop, where they also collected food to  
be donated to Help Warehouse. 

You can follow them on Facebook.com/Cassava
Or visit them at1333 Broadway in Longview,  
M-F 8 am-7 pm, Sat 9 am-6 pm
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You can donate online to support  the CAP program of your choice –it’s quick, it’s easy, it’s safe. Go to lowercolumbiacap.org and click “Donate.”
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Michael Montero, 
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Ben Coombs, Clu,  
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Retired

Max Anderson, 
Director at large

Anderson and Anderson

Bill Boehm,  
B&B/Entek, Retired

gerald Flaskerud 
Coldwell Banker Bain

Mary gillespie 
CAP Board of Directors

Rob harris
JH Kelly

Ilona Kerby 
CAP Executive Director

Rick Parrish
The Daily News

Dean Piotrowski
Heritage Bank

gena Ramey
Millennium Bulk Terminal

heather snyder,
Fibre Federal Credit Union

sophia spencer 
Ameriprise Financial

tim Welch
Stellar J CorporationBarry & Sareth Isenhart, owners of Cassava (formerly 

Fusion Café)

Fibre CU staff who delivered Meals on Wheels

Community partners photos courtesy of Alan Rose, Lower Columbia CAP

Celebrating Our Community Partners

We encourage you to support our partners  
who support CAP and the community.

Mary Gillepsie photo courtesy Jessica Lemmons Photography.  Lonnie Knowles photo courtesy of Dimmick Photography.
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LiKe Us!

•	 Follow us on FaceBook at 
 www.FaceBook/LowerColumbiaCAP

•	 Receive our monthly e-newsletter 
 by emailing Alan Rose at 
 alanr@lowercolumbiacap.org

•	 Check the CAP website for latest 
 news and our weekly blog at
 www.lowercolumbiacap.org

Dine at any 
 participating  
restaurant on

tuesDAy, 
MAy 21st 
and they’ll donate 
a percentage of  
their revenue+ to 
Meals On Wheels
Participating restaurants  
listed on page 1 or check  
our website for a current list:  
www.lowercolumbiacap.org

+ Revenues collected on May 21, 2013

Join Us!

Any Time • Any Meal • All Day • May 21st

Three ways to keep
 up to date with what’s 

happening at CAP


